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FEBRUARY WEBINAR HANDOUT 

Helping your children be capable, proactive problem-solvers in life 
Webinar by Dr Rosina McAlpine 

Thank you for joining the webinar. Here is a summary of the main points – I hope you find 
the webinar and this summary helpful. If you’d like to provide feedback on the benefits of 
the webinar for you and your family – we’d LOVE that. drrosina@winwinparenting.com  
What is problem-solving? 
For the purpose of this webinar a broad definition of problems and problem-solving:  

• Problem: challenge that makes it difficult to achieve a desired outcome. The problem 
can relate to everyday life tasks, choices, disappointments, difficult situations or 
even highly complex issues. 

• Problem-solving: the process of finding solutions to problems. 
• Examples of problems children experience: feeling frustrated as I can't do the puzzle, 

sibling rivalry, being overweight, argument with a friend, feeling bored or down, 
failing at school, being overwhelmed, addicted to technology, wanting more 
independence, peer pressure or being bullied. 

Children's problem-solving skills develop from toddler to teenager. 
Research on Problem-solving 
There are hundreds of studies that examine the various aspects of problem-solving and its 
impact on outcomes for children and families. Helping children to develop problem-solving 
skills has a positive impact on: 

• Managing anger 
• Behaviour 
• Social relationships 
• Academic achievement 
• Self-esteem and confidence 
• Resilience 
• Psychological wellbeing 
• Autonomy 
• Parent-child relationship 
• Parents' relationship 

So, it is a highly valuable life skill to develop over time. 
How parents can support their children to develop problem-solving skills: 
1. Non-judgmental listening, so children feel safe to come to you with their problems. 

2. Be a good role model. Use The Win Win Parenting approach: Stop. Empathise. Educate.® 
3. Teach & practice the 2-step problem-solving process.  

Step 1: Stop and Calm down Step 2: Problem-solve. 
4. Focus on finding solutions – be solution-focused not problem-focused. 
5. Avoid advising or telling. Ask Questions. 
6. Guide, support and suggest options, but do not solve problems (young children need 
more help – more guidance and suggestions). 
7. Help your child to develop a growth mindset. See helpful table in an article on mindsets 
for coaches and athletes that outlines some of the key features of a growth mindset versus 
a fixed mindset. http://www.tabatatimes.com/mindset-fixed-and-growth-mindsets/  
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