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Your relationship with your child: harmful vs nurturing communication 

Win Win Parenting Webinar Summary Handout 

By Dr Rosina McAlpine 

What is communication? 

Put simply, communication refers to the messages and meaning we create through our exchanges with 
others. Includes: speech, tone, touch, eye contact, written word, attentiveness or non-attentiveness and 
body language (facial expressions, gestures) among other things. 
 

Why effective communication is important 

Loving and effective communication is at the heart of good parenting. It allows family members to 
express how they feel, create shared meaning, build strong life-long relationships and supports learning 
and personal growth.  
 
A strong bond and loving relationship between parents/carers and children is the most protective factor 
for a child’s physical and mental wellbeing and life success. 
 
Communication and connection begin from birth – but it’s never too late to start connecting  

• See The Blossom Method by Vivien Sabel – Communicating with infants from birth 

• See also Still Face Experiment: Dr. Edward Tronick 

o Edward Tronick  American developmental psychologist best known for his infant studies. 

o Mothers: https://www.youtube.com/watch?v=apzXGEbZht0  

o Fathers: https://www.youtube.com/watch?v=6czxW4R9w2g 

Your child’s perspective 

Communication is about shared meaning. Consider the following questions: 

• How do your children interpret and make meaning from your communications?  

• Do your exchanges support your children’s beliefs that they are loved, important and a priority? 

• Do your children feel heard and included in family conversations and decisions?  

• Is it safe for your children to talk with you about anything - without the fear of getting into 

trouble or disappointing you?  

What harms communication and relationships 

• Name-calling and “labelling” your child by saying things like: “you’re so cheeky”, “oh you naughty 

girl”, “you’re such a bad boy” or “you’re so rude” “you’re really …lazy, selfish, stupid, 

insensitive…” 
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INSTEAD use language to explain what you want children to do – the life skills you’d like them to learn. 

For example: “Please speak respectfully.” “I’d like you to help out around the house.” “How can you be 

more caring towards your sister?” 

• Negative self-talk for example: “I’m an idiot – I’ll never get this right” 

INSTEAD make your child aware of their negative self-talk and help them replace it with positive self-talk 

for example: “Everyone makes mistakes, I’m still learning, I’ll get it eventually if I keep trying”.  

 

Basics of effective communication: How to create strong family bonds 

• Make time and be present with your children. Make them the focus. 

• Stay as calm as possible when communicating with your children. 

• Research shows that it is not the quantity of time parents spend with children that is crucial to 

relationship success – it is the quality of the time spent together as a family.  

• Be present and focussed on the children, rather than busy and distracted.  

• Create opportunities for positive communication and sharing. For example: each family member 

share their highlights of their day over dinner – or any obstacles they need help to overcome.  

• Listen to your children and make them feel like their input matters. 

• Make time for one-on-one interactions between parents and children to talk, share, connect and 

support children through challenges is also key. While this may be more difficult for busy 

working parents with more than one child - even if the time together is short (15-20 mins every 

day or two) when it is quality time and on a regular basis, it can be invaluable.   

• Take a long-term view for actively teaching effective communication and nurturing relationships 

with your children in the same way we take a slow, incremental long-term approach for 

developing academic skills and knowledge. 

• Role model effective communication when interacting with your children.  

• Use Win Win Parenting’s STOP. EMPATHISE. EDUCATE. approach to parenting rather than an 

approach based on discipline and punishment. 
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